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Studied at Coventry University and holds a
degree in Geography and Natural Hazards

| started my working career in The British
Red Cross as an Emergency Response
Officer covering Somerset, Avon and
Gloucestershire.

| learned a great deal on adaptability,
resilience and problem solving of which are
useful transferable skills

I’m passionate about flood risk reduction
and of course the climate emergency of
which we have seen a significant overlap in
the last decade.

| am driven by my desire to better our
environment for future generations and
the love of the area | live in.

Outside of work you'll find me out walking,
enjoying food (sweet tooth) and enjoying
team sports such as netball.

Chloe Hopper

Flooding and Climate Supporting
Officer

Isaac Hale Park
- Big Island of
Hawaii

Snowdonia
National Park
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October 2024
Rainfall Amount
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350% of the average rainfall for
September. This all occurred in
16 days.

125% of the average rainfall for
October.

7 flood alerts or warnings issued
across the 2 months.

Our reactive maintenance
(clearing of debris screens before
and after heavy rainfall) has
therefore been busier than
usual!

Our other functions such as
consenting and enforcement and
supporting flooding and drainage
issues has also been busier than
usual!



September 2024 flood events
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* 2significant flood events occurred in Cheltenham on Friday the 20th and Monday the 24th of September.

* Flood warnings were issued by the Environment Agency in both events.

* 155mm of rainfall in total across the events. For context, the annual total annual rainfall for Cheltenham is 700mm
so 20% of the average annual rainfall occurred in 3.5 days.

* The event on Friday was a very high-intensity rainfall (60mm in 1.5 hours) and resulted in surface water flooding to
properties across Cheltenham.



River Chelt level at Cox's
Flume

0 Map Upstream Downstream Mearby levels

Latest at12:45pm on 24 September ©
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[
[}

Aerial

2 \ K & 0>
! _ / . Swindon [ Sl ) )
- 1.5 L N Racecourse ’ m
1.3m Top of normal range UcKingtg

ans Brook Krollnlt - Moss Bank
Marle Hill
1.0 e~
Voodieigh X ttvill ¢ = X
Hayden StPaul's ’ e i / Piccadill
PG B
0.5 Hayden \\_)}:}‘ S5l 0ak
™ ; J Z 7 Chel nh//am \;‘/‘ 3 Woodbine
- R Rowanfield / Jverton Park . et we ottage
Chtll’nham o)
Spa Hill
imfurlong e
0.0 { =
Gam Barm Garm Bar 1:01pm S 2 '\Q» Ham i
20 Sep 21 Sep 22 Sep 23 Sep 24 Sep o - \ A
( The Reddings Bournside e 4 .
The Pai
- Hatlierley Naunton Park B
. . Reddings'Fa \ N inghil
Levels on the River Chelt upstream of town centre were higher on the 23" compared to - T  / t
the 20" e iy L A e
7 Herbert's Far ‘\\:
Levels were comparable with what we get annually in this location and no property A N A Y 2 ; e
. 3adgeworth oty
flooding occurred : = 2
s i { 0.5

s 2024 Ordnance Survev AC0000849977



Levels on the River Chelt downstream of the town centre were the highest

they had been since 2007 on the 20th

This highlights the impact urban drainage has on the Rivers.

Although properties didn’t flood directly from the River it likely impacted

adjacent drainage. Lots of bank erosion also occurred.

o [ o
Swindon Cheltenham
. Racecourse
1 UcKington

ans Brook

Marie Hill

Ag;g:muh [
¥ 157y

St Peter's
\ Pittville

di h
22 \
Hayden \ el L0
9
258
5 Nl M,
o
ayden Kno
24 i
¢ /“\\\ Fairview
% Cheltenham }/
T S Rowanfield Overton Park 3
4 A
£, © /S KA
= /ﬂ\“ﬁx Cheftenham Bays Hill o y
o Reniall Spa S
1 , Sorsmaigeg Y,
imfurlong P Chitham
13 } T ’ fields
EE ) j
“ D\
18 k > |
Ba S ’ ol
i I The Reddings Bournsidk
\
il . %
144 :II ! “ ! Y X The Park
— I i b
! D
E 0o vy i Hathieley Naunton Park
] |
- 12 N
2 [ | h War I
2 o ! 3 t PG . -~
' . |
- 10 i \ : | X '
4 " \ Sout
! \ n | [ o Park Far Leckhampton l X
\ i i . 3
. n ! . ," I
1 | 5 S I A ~ ) i
| N [ ! ~ [ ach
| h i . e T f
~ -~ ille
08 | Sl P { e Badgeworth
e e & Swa
| —_—
!
T T T T T
19 S0 24 205=p24 21520 24 2 Gep 24 2322024 24280 255ep24 28 5=p 24 2024 Ordnance Survev AC0000849977

Data quality indicator for 15min level (m) (hover to reveal):

X L 0> Aerial

Kol A
House
Pr \
Lynworth /
0ak
bine
Battledown .
ental
Hill todgs
Ham Hil
Farm Wort
. Har
P

EI% %3



The 20th was a surface water flooding event. The rainfall intensity exceeded the capacity of the drainage
network in numerous locations.

15 properties with recorded flooding, but we suspect there were more.




e Brief summary

Friday — surface water flooding (sewers, drains — highway and
property level). Property flooding occurred.

Monday — high river levels and flood warnings but no reports
of property flooding received so far.

* EA and CBC flood assets and alleviation schemes performed well in both events.

* We are working closely with other Risk Management Authorities to gather data
and reports of flooding from this event which are still coming through and these
will be collated and used to support investigations and evidence for potential
alleviation schemes.

* New flood scheme being developed by CBC in Charlton Kings due to property
flooding adjacent to CBC land.

* Lessons learnt session held with Emergency Planning team to debrief and make
improvements to our Flood plans.



Reminder for flood wardens

1. Use reporting tree to report any issues to the
relevant authority

2. Contact Flooding@cheltenham.gov.uk if unsure or
CBC related asset/watercourse.

Note this inbox is generally 9-5 only as we are not on-call
responders. But we do our best to be available during
flood events where possible.

3. Out-of-hours:

1. emergency.planning@cheltenham.gov.uk (and cc’
flooding email) so out-of-hours staft can action or raise
at Tactical Coordinating Grou meetmgs held during
emergency events (multi-authority).

2. CBC out of hours contact number may be issued in
proposed whatsapp group where necessary.
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Community Resilience
Course Prospectus

2024

Remaining courses for this year
Winter Weather Hazards —

16t November

3" December

Himalayan Balsam Project 2024

e For the year of 2024 we have had 6 volunteer sessions between June and
August covering a 5 km stretch of the river.

* We have also delivered 146 letters this year to riverbank riparian owners. In
total, letters have been delivered to 276 riparian owner properties in the
last 2 years!

This is in addition to the installation of information boards displayed in 5

locations along the river Chelt to continue spreading awareness of Himalayan

balsam and its effects on river health. This has resulted in an increase in
reported sightings by the public, which have been mapped to guide future
control efforts.




. Join us for our
Guardians

of the R 1 P T 4
Riv it Big Litter Pick

on the river Chelt!

on Thursday 7t November For further details email:
theriverchelt@gmail.com

River Chelt Calendar to raise funds for the group

£6 at Planted Café in Charlton Kings, at Food Loose in
Cheltenham town centre and, hopefully, at the Wilson and
the Old Schoolhouse Café in St Paul’s.

(off Tewkesbury Rd)

Words: ///dusts.petition.childcare
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